&l FOR PRIVATELY OWNED FUNERAL HOMES
NIXEY

A Better Aftercare Experience.

A Stronger Pre-Need Program.

One continuous relationship — from the first arrangement to long-term family retention.

THE OPPORTUNITY

The Executor Assistance Program is built around the families you have already served. After the funeral, your
designated representative meets the executor for about an hour — back at your funeral home — and walks them
through a personalized package of letters, forms, checklists and instructions prepared by NIXEY. The lasting value
is continued relationship and communication; stronger pre-need planning follows naturally from it, not from cold
outreach.

THE CARE CONTINUUM
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WHY OWNERS ADOPT IT

Communication Value Relationship Value

A structured reason for families to return to your funeral You stay visible and connected in the weeks that follow
home after the service. — the natural provider for future needs.

Family Value Operational Value

Personalized, practical guidance that helps the executor A family-services representative explains the package
understand the work ahead. while your director stays on at-need care.

A Second Visit 48 Hours EN/FR

with families you personalized package materials kept current
have already served turnaround in both languages

THE OWNER'S CASE, INONELINE

You are already investing in the family after the funeral. The Executor
Assistance Program helps ensure that investment keeps serving the family,
supports your staff and — over time — strengthens your pre-need program.

Begin with a six-month implementation pilot.
NIXEY EXECUTOR SERVICES INC.
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